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The framework for ethics and ~ Consequences of breaching
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= Ethics are the moral principles or rules of conduct that
govern a person’s behaviour and a personal commitment
to doing what is right.
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= Professional responsibility is the way in which legal
practitioners, clinical law students and law lecturers should
behave within their capacity as members of the legal
profession.
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=gl Tuniudutiauadunigtiufiooy / Duty to respect legal
ethics

FVyriuaruiaoure (aAsasuSviagounindgasu
Legal Ethics & Professional Responsibility

1: aownnwee)Ivuduniwin 2: Anarujudgiguesinuuziidan
DUIY ([T ODWSUEINZ8UNDZ12U  Professional rules of conduct

Legal Ethics & Professional
Responsibility

3:n9u29yIVLITV (A HNAzUFU  4: Gulzdisuannivaztlono
WnwdzdidomgdwdgBui ity arujugenwdrddn § azlodu
J9eiu1g gdumnagdauinoue

The framework for ethics and ~ Consequences of breaching

professional rules of conduct  rules of conduct or Legal Ethics
applicable to you




SunotiinDagu/Duties to the court

= i tunowSEa/Duty to be honest

= oiriiluniwdinnyinoiuilatinesjgm/Duty not to mislead
the court

n zn’]ﬂz‘ﬁ‘iUmuzﬂccamajmwi’Ji’]mw’énmugﬁzfmﬁcm:ﬁulDuty not
to interfere with the proper administration of justice

Uumamz‘ﬁmuc‘ﬁgrmmawmw maahl woni@1yAuz&n HaonnodDg
2nccajﬂuum’mmmmumamaw Selyady WeSuusiuniugy
09930 §luneNiaudoufinoure!

Duties to the court are paramount, i.e. they take precedence

if there is a conflict with duties to the client. This is necessary
to ensure the Rule of Law!
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ﬂ"]fUS.ﬂ?\]"]ﬂ?"]u.UQU Sunzurdunuine Q&A
Confidentiality

1. ao1une293 vl TuNWENRInWSY' (clumEy?

Qs v o k74 d’ « k74 (JZ Lo
2. Ei]‘]JU]EJjZﬂ%lJ’IUE]O“].U (< 8’Igl’I?]3UJJJ’]UE'%’IU’IU’QIjUUU“]ZﬂTUJ"I’IIJSJ"I?]’I

021UAU?
3. 2yunédjentigISnardunaluu?

4, (Dalntioi TuNIUSNgInN1LAURALEU?

12

NIWSNFINIIUY Sunzurdunulng QA
Confidentiality

5. sl TunuSn1n01uIulSuslingeu?

6. §9100ndgynzu1n01LTUNIUSNIINDIUIU?

S A . o o
7. 33iconen) wunwdndegnzuieunalu (e 91919 0linds 3
JuTunusngainouluclume?
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. Jingzuniazasu/Roleplay |,
(U taMmIusENg1091U3u L uOuSY

117U

o o v @ u A& o o ba o . @ v o 5
u 8°|‘RH?l8U]JJ']UE'MU’IIJ.UUU’IU]TUT]’IUSJ’I?HﬂOﬂ.U'.QUC’]Q?Uﬂ2ﬂﬂU208£@8mﬂjﬂﬂUﬂOUﬂﬂUU?

Does the paralegal have a duty of confidentiality to the employer?

Iy A o A o v a &
= (Jolndioiiin lunwSnanoiwluhngu?
When did the Duty of Confidentiality start?

1 A oo @ a
L] equ?ommsajsnmtﬂuaowau?
What information is confidential?
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fioazn1: 26nAutunIvSnaasudu/
Exceptions to confidentiality

NIWIVOIUNLUA: ODIUMEJINNIYOILIVLITU

4 Jnc3on1gunarumejuannigtiuIueIdy




Can you disclose client information?

MuIUIndactiu2yues)duiadngid?

Client has given permission to disclose the information

L%

cjurzandnatdoryain dodiuzyutnio

v

oo

Can you disclose client information?
MugIUINdnEiuS uee It uIRaingd?
zmwﬁ9jmaﬂé’avﬁesjtﬁmémua’oaciﬁsmjﬁmﬁnmy
cﬂuavnmau°1j‘ijmﬂuaneusu‘ﬂmcmmmavwm 10
NSV,

You want to use the client’s case as an example to
train the other paralegal.




Can you disclose client information?
Nugundnctiugyuesiuigadngid?
t;imémua'oaczﬁsmjc’ﬁ"luﬁmmneJﬁ:nﬁjcﬁuﬁ‘tm"ﬁjﬁazﬁ%jﬁu‘iu’ﬁmzuwao"w

NS,
Client agrees to have you refer the case to an external lawyer.

20

Can you disclose client information?

Nugunncio2yugeghuieaingd?
PIASVC Dot Tuniudzcduguuzwivesiceuiii. Guzciutdesyudiolo
293t U12n1ugosfisniytaufinouie.

PIASVC is undertaking quality M&E of the project. The evaluator has
asked to see the all information in the client files.

21




Can you disclose client information?

NnugUInnis2yueeghui2aingid?
Dfiooe § azusuiiténnidnldiniutieRiuputmouuessdn
(fo¢)13: NasIRzclntn)

There is a law or regulation that requires you to report information to

government authority (e.g. child abuse)

22

NUYzAInNATUNIVENINDITY
Best practices for maintaining confidentiality

2 <=IZ ’J(J'). o O 2 2 o é 1 v s k24 o O 2
01uusng 28jCJmJJ°I2ﬂ’|8ﬂSJ°ILZU"IE]U8U TIST]J’%E\COSUSEUU’IO’%’ITIEJ.U’IQEHBTISH

zmu:nUmisaugumumioumo‘wnjanummso;)jna9jm°|1muasuao o way
yndudug wod WidaBusyulnmiytiEnligrnazycidogadngnd ( dwo), Insazush
(Jucenzan)

musnmauuesjwmamﬁnm (y csnysmijaan‘Cw (pedudud way envueEnins
Tn). S5 umiecinuSulsfiud yudtugading A ddiu g lusuwn

Hrnnodwudegniuapungofivaorwduniniesnudunsgy, (ldidy, dnongey waz Su9
‘EzmujjcmunaﬁUj’nua“mUTouuummvuauu

.uu“‘EUUﬁamanmunjanumusnamawauwmemﬁnmm PIASVC finjogeifiusigigzaiin
Uit displacdata way Gndsiiecusdioniu
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Can you disclose client information?

Muaundnciu2yuzegdiui2aidngad?

(92IN1WINIANUS1RIRLTINYLRTwmusuNJofiuazd
2996U12N1ugoufiisntufinoune

You want to discuss the client’s case with other

Paralegals.

ei0ydouIn: NIues

o & )
Unggn 1

cjurgandngacdutanay

o ) )
UN[99N 2

Sunzunulng: Hunoudiuniugzcnidnuin 299 $13999 J0I93




3 SuUneUNIU IHOT N

nuldiadnad 3 2unsuding:
1.2u0n9U NMuesiiuIw/24U1Uare30 (NMUKIWIN)
2.2u09U NMUINK11A (N tiaacuzin)

3.2u09u NUGndula
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J0ce9: giatdovintd

xUygendundas 3 au. WicnasdulunudndsutiusSuinuinges) 9131
groindzaida, dgeadngr waz GRenonau.
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naudnsjuauln 4

What is Pro Bono and What is Legal Aid

a3ng ws iy (Rnggwnidiufioonig) wiy
Mei9? Az NIWgaucfonItwinsuIClIUNg)?




What is pro bono?_ L S
23N lws Wiy (Rnsagandauinoig) clumdy? J
Q2L UDLO?

= Pro bono publico = for the public good

= tws (Uly wrvIin = F1JvazwrvvI6299
FIN1AZVE

= Pro bono means using your professional skills to serve those who cannot
afford to pay you

= lws Wiy (Rneiniyduinoig) owractiInudntgdundings
NeduloBusduduniyniiu/Je218 UN0K1UI01081010NK129
GauRnoue L

What is pro bono?_ L L
o3ngw s Wiy (Rngrgwnmidiwinmg) coundy?
Daorususcuoln?

* |n the legal context, pro bono means providing legal services without payment,
OR without the expectation of payment, to those who cannot otherwise access

justice

= Tutemngdinufinouty, Tws Tuly swrewct)y niulddAnaung
Grufinoocuudeguanting, § cuutndinwey, Wendegigu/
JunnauinugauincEact)jnolugfntiosumniusu

= Everyone has the right to access justice. Pro bono supports access to
justice by ensuring everyone has legal assistance

» yndviidatuniu@aciiraawgiivia. tws tulv §ycdu/as
gjugsoyunucgacijaarugiivia tanonusSudsniudinn
duiniugagcdisnidrunavuagid




Legal Aid

noUSHOUNIoNUNIY
20409130 WNOTYIE

VYIU NIAVS28 T N1Y01V VU8

N1Y 202] cms U'I’Ij G121 7ia surgclUNIY (Vi I
3 N1V u 1) a1y Na vuIY EQEJU da a1 (uicn:

Sinean, désulenia, Suiinwy, (dnfideiniudndses
cz‘jwwcgm (JJ’“IuZﬂ"ICJOU'lTIOU]J"IEJTI‘llJOCﬁZﬂ.UZﬂulJﬂEJE]O‘]JJ
ceﬂ‘cUaoscms (U8 conueumnmmuswmn
NUTEaoIUsSuEsy, GHntaIzSiuaINnNIWaIUEY0
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Why Pro Bono and Legal Aid are important?

Why is pro bono important?
douméyiws tulu 3)idaarudv807?

= Funding for government-provided Legal Aid is very limited. Pro bono work can
help supplement, and complement, but not replace, these limited services

O nw%omﬂccmjz?mémﬁumua’oszmjﬁmﬁmmuz‘ﬁ%o?u’ﬁoy
aonumucwmmnmw lws Tuly (’%OS’I%’IM’IjO‘IlJJ’]OmJ’IEJ)
20108980, war AU, wadcnu, NudSnwdindnol

= Pro bono work contributes to social development and the economy

= oynlws Wiy denaudouSr tuniuiinnzadifu (s
(01=N0




Why is pro bono important?
gouméjlws (uiu F)0a21051807?

= | egal service providers owe a professional and moral duty to communities to
use knowledge and skills to help those who cannot afford legal services. Pro
bono work enables people to access justice, irrespective of their ability to pay

o Uumm‘ﬁmuamuzmjmunowﬂUuwumumﬂjmusﬂau tay §uhn
:nuuumg,uaw (o m‘Zaaows tar Juniingy esoufio
JuawniuiivgiuinuaidInngdimw oo td. 23N
lws Wiy goucfie Wiurg8usruinieatijnoruydinn, tnudsy
HUND1UKIUINESJWINE TUNILDIL.

= Why do we do pro bono? Think about what society/family puts into your
training as legal service providers and how we can repay such investment.

= doumdguontdrdaaclivosnyius twlu? SangofiudEau/
noufio tidznsugoumdja tgnwtndus.ueagnauTuuiudum
¢ thdAnwntuiooe ©ay wontS1R1UINMVEV/OSULNUEL
Anwashuiucuala.

What is and what is not Legal Aid and Pro Bono
services?




Who is Eligible for Legal Aid?

1
2

(JinDcjoutegnorugoucfistruinoie

Juaaminnmna)aauiaveadudsue / Other ethical duties

2 (1}. [z ! s 1 F 7 (J) D ay 2
= gl tunuiinoyiaowsnady = ol tunwdzidngudisu
AauBudzimanaiags)/Duty to AUNINSL (AT ODIUKIUI0
avoid conflicts of interest 3990/Duty to act with skill

L & oo & and competence
= gl Tuniwd=Bdnognw s

Gudzinuniitiignesgan

v A & ' I3
n1070/Duty to act in your = U’J@@ﬂ"“%gﬂwﬁw
client's best interests UrSnnwIU 1as €1

L . . nuUY/Duty to communicate
- gﬂjm‘@mgﬂ?mlJOOSijﬂﬂ effectively and promptly

250, g8, way Gounow .

3979/Duty to act honestly, = 9u9?/Others?

fairly, and with candour
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Legal Aid Provider
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Script 1:

Community member/client meets with the Paralegal.

Paralegal: Good morning, could you tell me your problem, please?

Community member/client: I'm a community member in this village. company X rent my
Garden land for plaint COCO tree. They have not paid me my rent cost for 1 y.

Paralegal: Oh, that's very bad... and I'm sure you want to have your money, right?
Community member/client: Yes!

Paralegal: Oh. Your situation is contract famer. | will contact your investor to obtain more details
about your employment and ask them to pay your rent cost. If necessary, we will referral to
Legal Aid.

Community member/client: That sounds like this is a more serious and complicated process
than | thought. I’'m not sure about it...

Paralegal: Don'’t worry, | believe this is the best way to solve your problem. You will be paid
your rent soon.
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Script 2:
Community legal advisor: good morning, could you tell me your problem, please?

Community member/client: I'm a community member in this village. company X rent my
Garden land for plaint COCO tree. They have not paid me my rent cost for 1 y. how can | get my
money?

Paralegal: OK, don’t worry. | have a question: do you know the reason why your investor not
pay to you?

Community member/client: | am not sure.

Paralegal: Do you have any more information?

Community member/client: No, | don'’t.




Paralegal: First, | need to have more information about your case. Maybe | will contact them to
find out information. But if | contact to the company, it may put you in concerning your on-Land
rental. Do you have concern on this for me to contact the company?

Community member/client: Yes, if they knew that | came to you, this maybe get in trouble.
Paralegal: OK, | hear you. Maybe | will contact them polite way. Let’s try this way first. If this
way is not work, we can have the other option to mediation, negotiate, if need be we can referral
to LAC.

| will inform you of the possible next steps we can take to get your rent fee.

Community member/client: OK, thank you!
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Vone has been living in Mak Xai for a very long time, but just had a new neighbor move in next
to Vone. This new neighbor, Din Deng, is demanding that Vone stops using land that Vone has
fruit trees on and grows fruit, because Din Deng says that this land belongs to Din Deng, and
Vone does not have the right to use the land.
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the fruit. The lease required Vone to pay $3,000 USD per year and Vone has continuously paid
this amount of money to Say Nam every year.
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Ethical dilemmas
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Ms Nivanh, the only paralegal in the A village has Ms Vone come to her for legal help who
requires legal advice regarding her land. Ms Nivanh realizes that she knows this person
as Ms Vone stole her former lover. Ms Nivanh feel that she is not able to fairly assists Ms
Vone but there is no other paralegal in the village to help her. Should Ms Nivanh assist
Ms Vone?
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Khamsouk is a paralegal in village. In 2010, Khamsouk helps Ms Noknoy with the legal
problem. in 2022, Mr Vilay come to khamsouk for legal help because he has a problem

with Ms. Noknoy. Can Khamsouk help Mr Vilay? and why
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Thongdy is a new paralegal. Thongdy’s uncle is a farmer who encroached his neighbour’s
land. A few years ago, when Thongdy’s younger brother was head of the village, he
slandered his neighbour calling him an encroacher. Last week, the neighbour went to
Thongdy to ask for legal help. Thongdy is very confused whether or not she should provide
the legal help. Would it breach the rules of ethics and code of conduct Thongdy must

adhere to? What should Thongdy ethically do?
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Bounkham is a paralegal in a village. One day, her grandmother calls and asks her to

come to her house to draft a last will and testament that give part her land to her best
friend when she passes a way The grandmother required Bounkham to keep this a secret

and not tell the other member of family. What should Bounkham do now?

Jnazun): 1I101299N1USNA10910AU Roleplay Scenario: Duty of

Confidentiality Scenario
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Thippasoune comes to a paralegal. The paralegal greets her and asks what Thippasone
needs help with.

Thippasone explains that she works as a farmer and its owed salary for 28 days of work
but her employer is not willing to pay her. Thippasone comes to the paralegal to seek help since
she is unsure what she can or should do, and she wants some information on her rights.

At this point, the paralegal remembers that thipphasone’s employer came to see paralegal
3 month ago and privately ask about for some information about employers’ obligations under
Labour Law. The paralegal gave the employer an information sheet about labour law and
suggested to the employer he can also make an appointment to meet with the paralegal for more

advice. The employer has not made an appointment.
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Day 5 — Pro Bono and Legal Aid
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Topic Notes
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Pro Bono and Legal Aid

23N tws twiv (3a9131M13410FavNI8) (A2 NIVS28HIoN1)GIVTTOVUY

Pro Bono Publico is the Latin phrase meaning "for the public good".
o ' 2 ° Qa da ' o ar b a
lws luly wwdin ciutisuawINAUND00WNIEI “ ST INI29I1NIR5Us”

Pro Bono work means using your professional skills to serve those who cannot afford to

pay you.
o 2 oA o o 2 e 0% A @ Q o a
o3ngw tws Wiy (Rngwnydwiiomiy) svucfgniuditgdvnwingzniidudeBusiduiivan

o~ a Ao ' I o @ 2 o~ %
UNEV/JEg218uNUKIUINUaITNKNIGUNOTUIEL LA

In the legal context, pro bono means providing legal services without payment, OR without
the expectation of payment, to those who cannot otherwise access justice.
iHemndafiooiy, tws Wl owiecd) nwldiddnwnmdufionnocuudeuantan, § coyu

dm39nauny, Wikndrgadu/duawnduiidgiuinduiijnoruybiitoumatudus.

Legal Aid is free legal assistance that is free to clients, but funded by governments. (refer
to Legal Aid Decree No 77/GOL). Legal Aid is critical to ensuring everyone has access to
justice.

nugaufismigdiafnnie counwtdddniwndwiionne lnudfnar, wiidSuahugoam
Sonzuiw (mugaudenduinnmy counuliidnmwniéwiione Wnuddnan wndnnon,
G&sulonin, Aulny, nfideinuniudndsiian, dnenndodifinmwndoldiDnruwno
Stugouidie, w8 way dinfisy Hfnnirdwamnniuignolusuass, Ginmizdwamnaud
pzyn toutudiniuind Winwgoufeniytwhiome, $1381t8d1309180un1ugoufontgdau
Aoy gxducand 77/au 335308 28.02.2018). nwgouifiendwfinnrulnoludadiugie f
ieSuusfiudwrgidudignIniudufsnouyGnid.

Pro bono is not a supplement to Legal Aid but rather complements it. Legal service
providers must continue to advocate for strong legal aid.

tws Wiy dedugoudugsgnmugoudsniydufinmscad ucivnugoudisnidiuinoag.
o 20 v o O 2 P > @ ) o A v ' @ P BN b
Junadd Widdnwnydwnnmisdisdunzoivgzoyy Weldiniugoucdeniydwunnmiui
(2.



Importance of pro bono work

a910518u29993n910 tws tuly (Fa9r131n1)d1uTiavuIY)

Legal service providers owe a professional and moral duty to our communities to use our
knowledge and skills to help those who cannot afford legal services. Pro bono work
enables everyone to access justice, irrespective of their ability to pay.

Hundi Wiv3nwnndwionmuDivnznndweidu way Suhafivivngusy el
a0 way Junadingy degoufstiunwniufivzruiniwaiddnwndwio

otd. ognwtus iy goufie Wivrgidugruindactijnowyfnr, lnudBufivnou
1U0293wonE1 TuNIuIe.

Pro bono is a contribution to the economy and helps bring about social development.
o3n31 tws Tty counwYzneugouid1lunuiionrurganeio cay gou i Iny
TonzuRgaL.

Types of pro bono work

Jzwn299a3inju tws twiv (3a9131m19G1ufiavug)

There are different types of pro bono work. These include:
o3nyw ws Wiy (3nermmwnndfinoie) Snwdzwa 8znsudoy:
o Legal advice

o auzlnIGuRino

o Legal representation in court or a tribunal

o numgoiwnicwfioonslugw § wdnas)

o Legal research, preparing legal handbooks and manuals, writing letters

o nuwhundunigdwfionns, nenjudy cax June dngofiufinouie, nwajuinoy

100119
Community legal education / capacity building training
o muldinorwsntinosWicngugy / nuinSuSuGunuE@ug1nou
SN/NNSE
o Law reform work
o 23nUGuNIVULAsufinoiy
Pro bono clients include individuals, charities / not-for-profits, and governments in
developing countries
dunIgnaolUao Listiunwnay, SINWNau / gruduidndsdunita, way Jual
Jonzuwtudunwzannmgiioneua
There are different definitions of pro bono work but typically, it excludes:



o3ny ws Wiy Jadurunionuy, waloufiotdudo, tws iy avdncSu/daouidn
wi:

Work done for family or friends

ognunEfnoudduasufio § dunwdiou

O O

Work done for existing fee-paying clients

ognudwAnmufiddu Wendvngnaowi DY figuniwaimotd
Work done on a speculative or "no win no fee" basis
oynPudAnoudubuniunanazy § U-geuzard-ui-auhwgy’

O O O

o

Who is Eligible for Legal Aid?

»ha 2 as ' @ 2 LAY
fgm.UEj9Ut?tﬂSUﬂﬂUZOUEmsmﬂjOﬂUﬂﬂUlﬂU

113 In Snojndnzuiniy. TWudjidloialoeegdadn, WousouUGgIu ATU Kay UIID.
V13 ARUTNUVILEN, (D813 LA tANgeeN KAy NJoUUIUILGRE.

Ms Nok works at a bank. At the company’s Pi Mai Lao party, a male colleague grabbed her and
kissed her. She complained to the boss, but the boss fired her and now she has no income.

10 Sy 91y 16 U. wesnisisjunsudijtisudisudiaiotsiuinsuiifiviniisuiusys). (e
b o & yv@a o s o Ao

UAULIY 12 tGTNIUTuSIMSUSAN.

Tawan is 16 years old. He dropped out of school at a young age because he was unable to learn
like other kids. He was recently arrested for a driving offence.

v1ytuetgedienu1yingsniin. tnadnnzfindo, U1IKIWINMIAILTENG HuznausIBududiingio

h b o

' ' ' o Q % o Fy & 2 . o & Y o o as
£1301. wdzaduungdands 91 vouniisuiignédisy Covid-19. tsuduual, Ugtddivdnduyn
WOV DU DIt U HVINTHNT), €z M990, F0digelngeIuInciu wazne.
Ms Mai lives in a remote area. Normally, she can earn good income as a guide for trekking tours.
But now she has very few clients due to Covid-19. Recently, she saw some trucks dump chemicals

into the nearby river, and a week later, all her livestock got sick and died.

' o o o N o o N N O 2 ' &

Iy 8 cuuaueI2ed. Q’IOESQOjﬂEUUﬂU?UQOUUUJﬂ, 211%321119"1?81 0y 28379, (WaU29I1D
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Muuldiarodudind. Doy, aontdilau war Juwoni@lusméiizweagudn, Sduniy
o o & @ o Qo

netntiniionazfindlnndzmwd3a.

Mr Ya is of Khmu ethnicity. He works as a truck driver, transporting goods for his friend. His friend
pays him well. One day, the police raid the warehouse and arrest them for drug trafficking, an
offence that could be punished with the death penalty.



iii.

1v.

Vi.

Vii.

Category 1. Poor people: These are people with no income, income below the minimum
wage or do not own assets

& 2 ' 2o as a a o b L & o vhitau o
Jrwon 1: WNNYUIN: CUUGNULIRIUSU U] UQUSUNT NS I)1UUN1, LNULZUI
Category 2. Disadvantaged people: These are people who don’t have the necessary
conditions to access legal help. For example, people who live in a remote area or who don’t
know Lao language.

Jetwa) 2: goudidisslaninely giivsiuinzinniuiEictiizyugiogiu,nudaniunigdiuio

0]

L2y

A ' 2o oo ' P Py 2ch o o
oue, (JuALELUGNAEIZ3ndienduusdn, didswignno

Category 3. People living with disabilities. This can be physical, intellectual or mental
limitation.
Yzwnd 3. Audncludidniundmusynig, 001, N ey 3079,

Category 4. Children in need of special protection. These are children, under the age of 18
who are involved in either a criminal or legal proceeding. It also includes children who do
not have proper parental care; and children who are victims of violence or exploitation
Jzwwoi 4. iiiniidieiniudndsyduiizan wlugiieiyninoi18 ¥ g3lsoungogsifiuniuna
a Q @ ) & o O o dhbyy o P ' 5 '
(UUaZON1I81U7 71 N1JNOTUIY, UBﬂ'ﬂ"lﬂlJEJjQOuUET]jEOﬂU]U\EO Sund1lalgamuclTunIy
4339, Winfifinigwsniy, mgunigwn cazdus).

Category 5. Legal offenders entitled to legal representation. These are persons who are

facing a death sentence, defendants who are children under 18, defendants who are deaf or
blind or mute or have lost their mental faculties, or don’t know the Lao language.

& vh o o Aa o o Pz 3 ' @ @ v o o
Jzwodd 5. diiiSntiniinnmwnido W@lnzuwnoiugitdgoude nediduifinouianin
Jzmug3dn, (inindjusenis 3, audimouon, niwsn, Jainfin, Juaigey, (2830 way s
WIFIRD

Category 6. Women and children who are victims of violence
& ' Lo o b @ 2 Py 2 h o Y
dzwnn 6. S]2UCLY, EOJ'UJSEJUT'I;]ﬂL'ﬂ”ISS"]U'@?I‘IN’]UT%SO?US’UCESj (LR YNTINAICSIUIIM

NIWEILEYO

Victims of human trafficking. These are persons, who through the use of force, fraud, or
coercion, are exploited or forced to work or do sexual acts.

b »ha 2 2 2 o o~ & @ @ v o as @ k4
dzwon 7. WNTINCOITSIUIINNIUOIUSLO: QQUEUJWUECUUT]nﬂﬂUT]nﬂ"ﬂ.ﬂaﬂ"]gj, TNNIUK
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Who provide Legal Aid
tantvinavgasdgisnafiviiaoue

Legal Aid services are available from a range of establishments and providers. These are:

UUNENTINI WININGOENGIoNTITIVIIN I LT DINTUNINIVFNT) Las TUNIE loimugoendio
NNV, (9

(i) The Justice System Promotion Department under the Ministry of Justice and at provincial
levels

FuguBuazdveiviwe Winsgoi i wax asuaeoiig

(ii) Local ]usnce promotion umts at district, mumczpallly and city levels
ﬁZ/UU]'?l/ﬂ][ﬂ.UﬂQ 71/5/[707 72UMS] UIIUEU[USJ, SUNNFEUIN LS 21/1/ CE19Y

(i) Legal Aid Offices under the Lao Bar Association SUNI9INIUEDENGIoN I 1UTINNIEES]
JSW NSV IEIEND NI 1D

(iv)  Lao Women’s Union
ENSAVELEN1D

v) Other establishments such as legal clinics operated by organisations or institutions
ISy gy asinsamredicniyiwingdvadinw § dumeeniiy

Types of Legal Aid service
LIWN299)NIVZ28 (B9 N1)A 1A OVUIY

(i) Information about laws
54/1/2 10T FOTNIUTINGYIENT 197
(ii) Legal advice
1w Wiendnaienyciuriooy e
(iir) ~ Assistance to draft legal documents such as petitions, defences, wills
i liinwsoedio tunwsensawndwinoesy: éidedle, &uriey, Ftur
(iv) Legal representation by an appointed lawyer in legal proceedings
et IcIunoIe Lnemns a0 .ue tiSUnaI o Tuas G ooy
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Onsusulifi1 Day 1
Overview of topics and participant learning outcomes

Topics Legal Ethics & Professional Responsibility
Sios Confidentiality

Client-Centered Counselling
Practice Counselling & Giving Advice

Knowledge
outcomes

Jutdsvainaaiu

g

Skills outcomes
gutasuvaivein

b 4

Values outcomes

Gutasvarvguea




(W] (921 finasn 9UsNa
Sutingsu Time Activities Materials
Who
All 8:00 0 Registration
30min
Pavina 8:30 0.1 | Introduction of training
& team 10min
Ju&Vone 8:40 0.2 | Ice Breaker Flip chart
20min Explain the rule paper
4 line Pen
Show the lllustration to 1 person [llustration
Compare each line
Give 30s each person
Last person have 1 min to draw
What are we learn from this activity?
Cherry 09:00 Pre-test Send link to
10min WhatsApp
group
Ju 9:10 1.0 Session 1: Legal Ethics & Professional PowerPoint
20min Responsibility wrcdwes
AO paper
Small Group Brainstorm: What are Legal t%5¢) AO
Ethics and Professional Responsibility? -
Another ' NnIVasduazoug)NUIsy: Jusativna)fin (S
team assist fiavu1e «az asrwsuiagsunasadu win
each group

méy?

Divide into 4 groups. Assign each group to one of
the following topics:

w3t 4 N, Usununiyfios Wiktanu:

e Legal Ethics and Professional Responsibility
§121U0U1U29 UL IWUNINIUNATUNY (LR[S
noruSutingoutidgady

e Professional rules of conduct ﬁOQSUchfU
nuAuNAdIBU

e The framework for ethics and professional rules of
conduct applicable to you Neug2gJiuayIdy KAz
finazusutuniuu=ddonigémdgiBui DEudigiu




&
e Consequences of breaching rules of conduct or
legal ethics Gugzdisuamnniuaztinfinazuiy

29INWUzidn § azcdnIvaduntuioouae

Each group has 10 minutes to brainstorm and
write down anything they can think of for their topic.

woRenud 10 vl (Werduszoug) KAy 23UR9N
S o ' o o T S
WoNUKILINEN Nyofiufiogegjwonciy,

Ju explain
Legal Ethics

9:30
15min

11

0 Group presentation and discussion: Legal
Ethics and Professional Responsibility
NWBIFLol Az nudngamaiize

NU: AV81TVNI1YAIU AOVUIY (AT a9
Sutingoumiyiinsgasu

Ask Groups 1 and 2 to present their answers each
group Smin.

usndiduninu 1 «az 2 Welgziduniinsy
&
29wony.

Then Facilitator to explain the origins of Legal
Ethics. Explain the differences between Legal Ethics
and Professional Responsibility. Outline the various
duties to clients (5min)

Wiy, gorounaluarnongsfiuiunolu
(duur 2933usdunAl Anowe. srifuIndIl
(CONAYRAEND1IIVLIT VNI IUANTVIY (AL O
Sutingaumitiwdga8u. azydunwindi o
Junagnnaly

AO0,ppt

Ju

9:45
15min

1.2

6 nawNagswiies)ny «as naudnaa
0M13: 29UaINH1AVIVYITY (AT NOASUJU
n199g13vlunwdsidaaijngiv, az Gu
owutunaziazdiafinazuju

Ask Groups 3 & 4 to present their answers each
group 5Smin.

ventdidunnui 3 caz 4 Tuniwlage)

Juninansy.

Show FLPCLE Policies & Procedures Manual as
an example of formalising Professional Rules of
Conduct where the persons involved are not subject
to the rules in the Law on Lawyers.
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Facilitator to lead discussion on consequences of
breach: consequences related to client; legal /
professional consequences; consequences to the
individual and workplace.(5min)
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Nana

10:00
30min

1.4

Pair Share: Ethical Dilemmas

NUUdug: asrumgjganmajdinivga
v

Divide into pairs. Allocate a scenario to each pair

(some scenarios may be repeated across multiple
pairs). Each pair has 3 minutes to discuss.
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After discussion, each pair must report back their
answers to the class. Ask each pair if they agreed with
their partner. If other pairs had the same scenario,
ask if they have anything to add. Ask the class if they
agree.
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Workbook
x4 short ethical
dilemmas
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10:30
15min

Refreshment Break




Pavina

10:45
25min

2.0

Session 2: Confidentiality
Topic: Focus
What is Confidentiality?
Different lawyer and paralegal
Agreement form

Large Group Q&A: Introduction  to
Confidentiality

Ask the class the following questions:

1. What is meant by the ‘Duty of Confidentiality’?

2. Why do the Lawyer and Paralegal have a duty
of confidentiality?

3. What information must be kept confidential?

4. When does the Duty of Confidentiality start?

5. Is there any expiry date on the Duty of
Confidentiality?

6. What is the protection of Confidentiality for the
Lawyer?

7. What is different of the Protection of
Confidentiality for the Lawyer & Paralegal?

Introduce Idea: need to draft Confidentiality Agreement

Summarise the correct answers on PowerPoint.

Ppt

Nui,Cherry,
Vone,Ju

Perform

the
roleplay

Main: Ju

11:10
25min

2.1

Roleplay demonstration: When does
Confidentiality start?
3 persons from training team perform the roleplay.
After the roleplay, ask the following questions:
1. Does the Paralegal have a duty of
confidentiality to the employer? (Yes)
2. When did the Duty of Confidentiality start?
(when person come in)
3. What information is confidential? (Personal
info, the request, provide the help)

Thipphasoun
Workbook
scenario

Ju&Pa

11:25
20min

2.2

Take a Stand: Exceptions to Confidentiality

Facilitator introduces that there are circumstances
when it is acceptable to disclose confidential
information. These are called ‘exceptions to the duty of
confidentiality’.

Ask everyone to stand up in a circle. Explain the
rules:

- The question is “Can you disclose client information
in this situation?”

- You will read a situation (also shown on
PowerPoint). They will get 15 seconds to think, then
you will count down “1, 2, 3...7.

- Onthe count of 3, if they think “yes”, they should step
forward; if they think “no”, they should step
backward. If “depend” “Maybe” they should stand
still and wave their arm above their head.

Situations:

Ppt




1. Client has given permission to disclose the
information (Yes)

2. You want to discuss the client’s case with other
Paralegals. (Yes, or depend)

3. You want to use the client's case as an
example to train the other paralegal. (Yes, or
depend)

4. Client agrees to have you refer the case to an
external lawyer (yes but limited)

5. PIASVC is undertaking quality M&E of The
Project. The evaluator has asked to see the all
the information in the client files. (No)

6. Thereis alaw or regulation that requires you to
report information to a government authority
(e.g. child abuse)

(Yes)

Pavina & Ju

11:45
15min

23

Short Lecture: Best practices for maintaining
Confidentiality

Facilitator to summarise best practices for
maintaining client confidentiality:

- Don’t mention Client’'s names to anyone without
client’s permission

- You can talk generally about your work to family,
friends, etc, but do not reveal information that
make it possible to identify the client (e.g. their
position, unique features)

- Store client information and documents securely
(hardcopy and electronic). This also means
ensuring Client information is not visible in any
photos / selfies

- If you need to report on the progress of the to
management, donors, auditors, etc, provide only
summary reports without identifying information.

- Have aclear policy on Client Confidentiality that all
PIASVC related Paralegal understand and agree
to comply with

- Ifyoufeel it is necessary to disclose to a third party,
seek the client’s consent

Ppt

12:00
60min

Lunch Break
Before break ask participant Find one food for
represent of confidentiality and present

Facilitator preparing the 4 volunteer to perform the
role play (Vone)

Vone

13:00
10min

3.0

Session 3 : Client-Centered Counselling

Role Play: Traditional client counselling vs
Client-Centered coutselling

Call for 4 volunteers to perform the 2 roleplays.

Workbook — 2
roleplays script

Nana

13:10

3.1

Group discussion: Review the roleplays

Ppt




30min

Ask the following questions:

e What was the difference between the lawyering
approaches of the 2 role-plays?

e How was the client in each of the role-plays?

e How was the counsellor in each of the role-plays?

e In your opinion, who is a better counsellor? Why is
he/she better?

Explain that Roleplay 1 demonstrates the
traditional method that focuses on the legal aspects of
a client’s case. The lawyer uses their legal knowledge
to advise the client, with a view to using the law to bring
the most benefit to client. The lawyer tells the client that
he/she will fix the problem and to follow his/her solution
to the client's legal problem, without asking for
information about the client's situation.

Roleplay 2 demonstrates client-based lawyering
method, which focuses on listening to the client and
exploring the client's needs and desires. In this first
meeting, the lawyer asks for the client's opinion, gives
two options for getting more information about the
client's employer, and asks the client to decide which
action to take to get more information.

Ju

13:30
30min

3.2

Lecture: 3 stage of counselling process

Explain to participant on 3 step of counselling
process

In the handout have more information facilitate tell

participant to read more what we gave them on day
1

Show ppt
Handout  should
give on day 1

Ju

14:00

75 min
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4.0

Session 4 :
Advice

Practice Counselling & Giving

Activity: Practice Counselling & Giving Advice
fiaazna: widngsuniulvigd1dnal waz

aaccusua

Divide into groups of 3. Each person in the group
takes turns to play the role of the Legal Service
Provider, Client and Observer.

Based on the Matter Plan & Options that they did
yesterday, as the Legal Service Provider, they should
advise the Client.

wvygenidunuaz 3 du. WikoasiutunudodurivSu
Jouingeyd Wia1dngwndaunooe, INaou «ay 6
Srnonaw.

S3munwonueuinde] war Godeniicdidtdden

Use Who
get the fruit?
Scenario
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The Observer should take notes on how well the
Legal Service Provider gave the counselling, having
regard to the theory / guidelines that we learned in the
morning. After each rotation, the Client and Observer
should give feedback to the Legal Service Provider.
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15:30
15min

Refreshment Break

15:45

mins

4.0

8 Practice Counselling & Giving Advice

Group Discussion: Reflections from Practice
Counselling

Fumzuaccuucduny: acviauaVEInta
nnauidngsulvidrcusiia

- How did the Paralegal structure the counselling?

 eeeee———— EInwintiagsyniutdiadngad
wwoln?

- Did the Legal Service Provider explore legal and
non-legal options?

m eeeeerseeeeeeesennns tEduadudyngdenlunes
tetiumagigtunfionme wae delungRionmned?

- Did the Paralegal explain the advantages and
disadvantages?

- tEerBuelicdiud 2 idustnun way S3u
Uelnon § 0?2

- How did the Paralegal deliver bad news?

- GUiddmuniinone tduengiosenuan?

- Did the Paralegal empower the Client to make a
decision?

- 9eintdlgougon tignanowwgwindindula
b(liiaks

Nana

16:20
15min

Wrap up Day 1




Onsusulifi2 Day 2

Overview of topics and participant learning outcomes

Topics - What is Pro Bono and What is Legal Aid and Why Legal Service
P Providers should do Pro Bono and Legal Aid Work?
gto2 - What is and What is not Legal Aid and Pro Bono Services?
- Why do Pro Bono and Legal Aid?
- Who is Eligible for Legal Aid?
- Who are Legal Aid and Pro Bono Service Providers in Laos?
- Legal Aid Referrals
Knowledge
outcomes
Gultdsvamaaiy
g

Skills outcomes
gutasuvdaivein

5 4

Values outcomes

Gutasvarvguea




(W] (921 finasna 9UsN9
Suiingau Time Activities Materials
Who
All 8:00 0 Registration
Nana 8:30 Recap Ball & Yes
25min Form a circle. Throw a ball to a participant and ask them | NO
to recall 1 point they learnt from Day 1. They throw the ball
to the next person who gives another answer. No one can
give the same answer as someone before them.
Main: 8:55 1.0 | Session 1: What is Pro Bono and What is Legal Aid and Ppt&
Pavina 35min Why Le_gal Service Providers should do Pro Bono and Workbook
Legal Aid Work?
Vone Short lecture: What is pro bono?
Cherry, Nui nudverssdu: tws tuiy (Nwgagwdismaydruiaoy
assist 180UU309131) Humég? dasawvurguauala?

Include relationship between legal aid and pro bono
(note that the same Lao word is often used for both: nau
gourfiod 113d 1N avuig). Lao Bar Association Internal
Rules prescribe an obligation for lawyers to do at least 40
hours of pro bono legal consultation and represent at least 1
case. Pro bono is not a replacement for legal aid but it is
often a supplement for legal aid and complements legal aid.
Legal aid funded by governments remains important to
access justice. Legal service providers must continue to
advocate for strong legal aid.
Q0UTINILS T UATMDINIWgoudisndufinone s lws
Ty (nugoui@sn1fiuinmiscuuine ) (owumndl: a
SuwigrRrosunjofivines 181dudisgesojngudynotiv: Ny
goudisduntiwiiomw). AndzujuwislugeIgzwinzuwnoll
nidadun: Widunanzwiwnorw WWadngindwinoelus tu
W ggolisy 40 8olu3 waz Winwmigsingdolisu Ty 1 azd. lus
iy dtddunivdincnunivgoucdsniiaufinoie «AmIinda
tws Ty clunugpdudiduniugoudamndiuioog way
aQ ' @ 2 o ' @ 2 o~ Py
(duggnivgoucdisnydiauiomiy. niwgoaudisniytiufinouei
tisuniugztliugzoyulnadunidonzuiudidudiuniucgact)
nowwytini. Jundi tridaniungdifinoisdieidun dinsziiu
LoyURINUNWZDUTisn 1 ufinuuIscuuslnColiy.




Legal Aid niugaggismajdiuiaouig

Introduce Legal Aid, importance of Legal Aid — link with
Access to Justice; who is eligible for Legal Aid.

cuzdngofiungasfisn1IGaufinoie, aoIUKEUE9INIW
gourgisnydiwninoe - (§aulygfiuniucgatijnorvgfua;
yndui DEntESuniugoufiemigdfioouie.

Ju

9:30
25min

11

Short lecture: Why pro bono and Legal Aid are important?

nwiveredu: dsumdjiwsiviy (nawgascdismag
G1UNABUILVUTO9197) ((AT NIVS8TIsN1)01UTN
vu1g3jiaaugiau?

See powerpoint —

incl 'giving back' on society/family investment and
sacrifice to get to where we are.

Ww1ocdusy - 0.0 ‘Nunsvknudy’ Affuniwdihiues)
@ o o~ Ah o o ' b @ '
S98u/ngudio 1y (RuKYlisUugfI0/UeuiicSidue).

Nui
Cherry

&

09:55
35min

Session 2: What is and What is not Legal Aid and Pro Bono
Services?

Short lecture: Activities which are and are not considered pro
bono work and Legal Aid
naniiveredu: fuarfiaassia
Jiws Wiy az n1wgauc

Haacdu waz vcduajn

0

tdisma)druniaovury
- Facilitator show the roll up banner of Legal aid and pro
bono and explain the short definition
- Facilitator to give examples of pro bono work and Legal
aid work what the same and what the different
- Give example what may not be legal aid, it can be pro
bono

Snzonsudndumfiodygsojnyuius Wiy wag oynPuNIL

goufamntiuinoye

LGBTQ, GBV, Domestic violence
Example:

1, Man, LGBTQ go to help can get legal aid ?

2. Man, LGBTQ, fired work, is he can get legal aid?

3. Man want land , money, want, can | get probono, they are
not vulnerable No

4. LGBTQ, Pro bono, fired work, Maybe /Yes they are vulnerable
May help even they have money but good for society, sometime
they have money but no one help them

You help family, they need help, want land , contract, is it
probono?

Maybe probono, are they poor?

Roll up
banner

Legal aid and
Pro bono




10:30
15min

Refreshment Break

Ju
The other
team assist

10:45
30min

Session 3: Can Paralegal do Pro Bono and Legal Aid and should
they do?

Take stand and Discussion: Reasons why Paralegal should
do pro bono and Legal Aid work

azunjr08du & nudnzanad: duarnmaduniSaloi
dunad9grgrazviindzd1din 93cSaajnIau tws tuly
(e NIUgagdism1Idufinoury

Ask participant can they do legal aid and pro bono

If participant say agree step forward, disagree step forward
and have discussion

- If the paralegal help people, under Lao law can it be
considered legal aid? (Yes)Why

- Can paralegal do pro bono? (yes) They are helping the
people

- Why should paralegal do Pro bono and Legal aid?

Ask participant should they provided pro bono and Igal
aid

Hold an open discussion with the participants about why
paralegal do pro bono and legal aid work.

Fonudngwnidcuudondfivdunadi2isouddunésdund
20O 2 - S
UWidAnwniydwioogarsnoiniw tws wlv.

Ju
The other
team assist

11:15

35min

Group discussion: challenges faced in doing pro bono
work and legal aid , e.g.

Divide in 3 groups, ask participant to brainstorm and
draw the picture (do not write any word) the challenges they
think for paralegal doing pro bono and legal aid work

Each group have 10 min to draw after finish present

Suggestion answer:

- Time

- money

- Ability

- Ethic

- workload

- recordkeeping & reporting

communication

A0,

11:50
12:00
60min

Lunch Break
Before break ask participant Find one food of each for
represent of pro bono and legal aid and present

13:00
15min

Present the food what participant think it is Pro bono
and legal aid

Nana

13:15

Session 4: Who is Eligible for Legal Aid?

Yes/No sign




25min

Yes/No: First criteria for eligibility — sufficient connection
with Laos

Introduction: For someone to be eligible for Legal Aid, that
person must firstly have sufficient connection with Laos.
Ask participants to answer Yes/No.

ynduatudzauingaorusouifiedufiomy YE0? (18
/ Ot)

Are the following people able to request Legal Aid?
(Y/N)

1. BuazcDogaiofiortsd Wwurannao (1)
Lao Citizen living in Laos (Y)
2. duaztdsiarotiertgengdzinn (T6)
Lao citizen living abroad (Y)
P ' & ' 2 o A
3. fumiuzannientze Tuuzinna1o¢iosudz1 3030
()
Foreigner residing in Laos on spouse visa (Y)
4. Innengornguzinnurdljugaui (UT8)
Foreign tourist visiting Laos (N)
a6 Qa ho o~ Qo ' P
5. fiuuddugin 10139830 Wwuznnaio (16)
Stateless person living in Laos (Y)
6. Auaroiiduwzdutdduzinndy way Ny

fuaviDejeegrunniiy (H14)

Lao person who has migrated to another country
and become a citizen of that country (N)

Clarify any incorrect answers.

Nana

13:25
15min

7 categories of eligible persons

Give each 7 categories and ask each volunteer to explain by
using the roll up banner

Make participant in circle ,Pass the banner to participant explain

Roll up
banner
Legal aid

Vone

13:25
15min

Show ‘Who is eligible for Legal Aid?’ video

Ask participant to summaries of the Video and what are they
understand in the Video?

Explain where to find out the video and send link to what apps to
participant

Noted: this video is in process of improve

Share video




Nui,Nana,
Cherry,
Vone

13:40
35min

Scenarios: Identify which category may apply
Divide participants into 4 groups.
Give each group a scenario card. They must consider which

category or categories of eligibility may apply.
1. w1y In Soojngnzwini. WIwdz30iaoes)

0 © as

0380, WeusouPutiguwtdiu war uat. VgtEIL
fuwrwde, odmwwdtdtanigesn waz ajotiuagd
Darwtddy. (Gurdumizducidiiifinnefivam
02IUSUIS) / UineInlnaIunNen)

Ms Nok works at a bank. At the company’s Pi Mai Lao
party, a male colleague grabbed her and kissed her. She
complained to the boss, but the boss fired her and now she
has no income. (female victim of violence / maybe poor)

2. o mdu 91y 16 U. A1o9snisIsjunsudijtisudiou
darodgunsudfiudiniieufiudus.  (Dedfuual
0 HNIuTuEmSUBAN. (tfinfisuiitienmunudn
JoItlican, fhisulanin, tazao1ulniuniILoe] 910
wUWd)

Tawan is 16 years old. He dropped out of school at a young
age because he was unable to learn like other kids. He was
recently arrested for a driving offence. (Child in need of special
protection, disadvantaged, possibly cognitive disability)

3. utuerdiennitngsndn.  lnadnnzficdo, U1
1010M1IERA BurnevsBuddudiwigosg.
Uzqtivugdands 41 vouniisufigndey Covid-19. (s
HBuL, vIgtddiudndiunn dwoutly Husmnisy
Welhi iy, war tiieodus, Jodigplogsugn
(35U wazmw. (Geulenin, o0azduiiuaIiniy)

Ms Mai lives in a remote area. Normally, she can earn good
income as a guide for trekking tours. But now she has very few
clients due to Covid-19. Recently, she saw some trucks dump
chemicals into the nearby river, and a week later, all her livestock
got sick and died. (disadvantaged, maybe poor)

4. v Ur cdudiudhery. oEnogndudusudnduyn,
Sug9Zudn i o) 299219, (ougeiatoiwduldiaady
¢agd. Doy, dmontddlau war Juwondrlusméieie
guguiio,  Syduniunziidofionacindglnndzmay
230.  (untidudsulenin,  dnztind&ntdSuniy
gouisn1yfinoie)

Workbook,
AO




Mr Ya is of Khmu ethnicity. He works as a truck driver,
transporting goods for his friend. His friend pays him well. One
day, the police raid the warehouse and arrest them for drug
trafficking, an offence that could be punished with the death
penalty.

(Maybe disadvantaged, offender entitled to legal
assistance)

Each group to present.

Ju 14:15 5 Session 5: Who are Legal Aid and Pro Bono Service Providers in | Legal aid
25min Laos? Banner , ppt
Make participant in circle ,Pass the banner legal aid to
participant explain
Who are Legal Aid and Pro bono providers?
Outline the Legal Aid providers, as set out in the Decree
- Organisations (include examples of ‘other orgs’)
- Officials
All of legal aid provider can provide pro bono
Who are not in legal aid decree can do pro bono?
Suggestion answer:
- Retired person who had background
- General people community
14:40 Show the Who provide legal aid video Show video
10min
14:50 Refreshment Break
15min
Ju 14:45 6.0 | Session 6: Legal Aid Referrals A0
25min

Brainstorm: ask participant to make the list of following situation
and question come up each group need to present their list
Situation:

- Need lawyer to representation

- Paralegal Maybe Lacking of ability of 3 service
Question:

1. When/why the paralegal should referral?

Suggestion answer:
- When the client need represent
- Maybe Lacking of ability of 3 service
2.  Where the paralegal should referral?
Suggestion answer:
Depend on that kind of case, type

Example: representation: it better to go direct to LBA than DOJ to
save time




Divide group in 4 group and wite down in A 0 to list

Cherry ;gnl]?n 6.1 Show the outlines of each Province and ask Participants to Yei/No Sgn
identify which Province it is. Then ask them to guess if there is a PP
Legal Aid establishment in that Province
(They have to show up Yes/No signs).
Then show the answer on screen, which includes the contact
number for the Legal Aid Centre/s in that Province.
Vone 15:30 6.2 | Show Legal Aid Referrals Video Referral Video
15min Ask
Summarize
BABSEACLE | 15:45 Q&A session Show the
team 20min o . . o website
Pa & Ju Ask participant if the participant have a question or share opinion
and ask them write down the reflection note
Present 11APBC & A2JX
Cherry 16:05 Post Test Questionnaire Google Link
15min
PIASVC 16:20 Closing

20min
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Disclaimer:

This publication is a compilation of training materials and tools developed by Land Information
Working Group together with CARE International in Lao PDR, Helvetas Laos, Oxfam Laos, Mennonite
Central Committee, Gender Development Association, Association for Development of Women and
Legal Education and led by Phetsakhone Somphongbouthakhanh, an expert of Gender Equality and
Social Inclusion. It has been compiled by Helvetas Laos and LIWG under the PIASVC project in
January 2023.

Ownership of this training materials and tools however remains with LIWG and any other
organisations originally involved in its development.

In the spirit of promoting access to information, this document will be freely available to interested
parties for non-commercial use only, using different means of communication and translation
(printed hard copies, link on a website, audio-visual etc.) provided original ownership is clearly
acknowledged with the respective logos and/or organization name.
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